
 
 

15 YEAR WET WALL CADDY MATERIAL 

WARRANTY 
 

Scope: 

 

The AQUATITE™ Wetwall Caddy™ is a two piece moulded ABS plastic device (Cup & Flange) that encompasses 

water control valves and protects the wall cavity from any potential leaks that may occur from either water ingression 

or hardware failure from shower mixers or taps and their associated fittings.  The AQUATITE™ Wetwall Caddy™ has 

been designed to be used in conjunction with water control valves and fittings, wet area linings and waterproof 

membranes that meet the AS/NZS.  It should be used on all splash and wet area substrates where a penetration into 

the wall cavity occurs.  The AQUATITE™ Wetwall Caddy™ has been designed to meet and exceed the requirements 

of E3/AS1 of the NZBC and meets the performance requirements of the NZBC clauses: 

 

B2 DURABILITY B2.3.2 

E3 INTERNAL MOISTURE  

F2 HAZARDOUS BUILDING MATERIALS  

 

Performance: 

 

The Aquatite Enterprises Ltd Warranty provides that when installed correctly to the manufacturer’s instructions, the 

AQUATITE™ Wetwall Caddy™ will provide a seal between the wet area lining and the wall cavity and will prevent 

moisture from entering the wall cavity via the penetration in the wall lining that occurs when installing shower mixers 

and taps. 
 

To be installed by the plumber in conjunction with the pre-lining 

or tanking inspection 

 
Date of Installation __________ Pre-lining or Tanking Inspection #__________ 

 

Installation Address ________________________________________________ 

 

Name of Contractor ________________________________________________  

 

Signature ________________________________________________________ 

 

Name of Inspector _________________________________________________ 

 

Signature ________________________________________________________ 

 

 
This Material Warranty must be fully completed, signed and returned within three months of completion of the pre-lining or 

tanking inspection to Aquatite Enterprises Ltd, PO box 48086, Silverstream, Upper Hutt 5142, New Zealand.  Ph 0508 472 828 

email: chris@aquatite.com  www.aquatite.com 

                                                            

 

 

mailto:chris@aquatite.com
http://www.aquatite.com/


 

15 x Year Wetwall Caddy™ Product Warranty: 

 
A.  Application 

1. This Warranty applies: 

a.  Where the Product is purchased for use or on-sale in the context of any business in which case the provisions 

of the Consumers Guarantees Act 1993 are excluded; 

b.   To any purchaser or user of the Product who is a “Consumer” under the Consumers Guarantees Act 1993 in 

addition to any other right or remedy a Consumer may have under the Act. 

 

B.  Warranty 

1. Subject to the conditions of warranty and exclusions and limitations of liability set out in sections C and D: 

a.  The Product is warranted for a period of fifteen years from the date of purchase of the Product (The Product 

Warranty Period); and 

b.  If there is any material defect in the Product which arose in the course of manufacture and is brought to the 

attention of AQUATITE™ Enterprises Limited, during the Product Warranty Period, AQUATITE™ 

Enterprises Limited will replace the Product or the defective part of the Product. 

 

C.  Conditions of Warranty 

1. The Purchaser must inspect the Product thoroughly for apparent defect prior to installing it. 

2. The Purchaser must install the Product correctly in accordance with the manufacturer’s instructions included with the 

AQUATITE™ Enterprises Limited Product Kit. 

3. Without limiting the generality of paragraph 2 of this Section, the installer must install the AQUATITE™ Enterprises 

Limited posi-seal MS Polymer compound (the Seal) between the cup and the flange in accordance with the directions of 

the third-party supplier of the compound, and any indicated by AQUATITE™ Enterprises Limited. 

4. After installation of the Seal, the installer must ensure by visual inspection that the Seal is continuous and complete 

between the flange and the cup. 

5. Proof of purchase details (such as invoice or receipt) will be required to claim under this Warranty. 

 

D.  Exclusions and Limitation of Liability 

1.  The Warranty will not apply where: 

c.  The Conditions of Warranty in Section C are not met; 

d.  The defect is brought to the attention of AQUATITE™ Enterprises Limited outside of the Product Warranty 

Period. 

2. AQUATITE™ Enterprises Limited will not accept liability for the Sealant supplied by the third-party supplier of the 

Sealant within the AQUATITE™ Enterprises Limited Product Kit.  The warranty (if any) in respect of the Sealant is 

provided solely by that supplier in the terms included with the Sealant. 

3. The replacement of the Product or defective part is the sole liability of AQUATITE™ Enterprises Limited, and 

AQUATITE™ Enterprises Limited will not under any circumstances be liable for the cost of repair of damage caused by 

material product defect failure, or other expense, direct or indirect or consequential loss, including loss of profits, arising 

from product defect or failure, or otherwise than as provided in the above provisions, or as provided in the Consumers 

Guarantee Act. 

 The word product above refers to AQUATITE™ Wetwall Caddy™. 


